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Introduction
The effectiveness of physical therapy (PT) is profoundly influenced 
by a patient’s adherence to prescribed exercise regimens and their 
overall satisfaction with the therapy environment. These factors not 
only determine the immediate outcomes of rehabilitation but also play 
a pivotal role in long-term health maintenance and the prevention of 
recurrent injuries. With the increasing diversity in PT delivery models, 
understanding the differences between home health and clinic-based 
settings has become critical to optimizing patient outcomes.

Home health PT offers the convenience of receiving care within 
the familiar surroundings of one’s home, which can be particularly 
advantageous for patients with mobility limitations or those recovering 
from acute conditions. On the other hand, clinic-based PT provides 
access to specialized equipment and a structured environment, often 
fostering a sense of focus and accountability. However, each setting 
presents unique challenges that can impact patient satisfaction and 
adherence, such as limited equipment at home or logistical barriers to 
attending clinic appointments.

This article explores the comparative dimensions of satisfaction and 
adherence in these two settings, analyzing how factors like environment, 
patient-therapist interaction, and perceived barriers shape these 
outcomes. By understanding these dynamics, healthcare providers 
can make informed decisions to enhance patient engagement and 
maximize the therapeutic potential of both home health and clinic-
based physical therapy.

Clinic-Based Physical Therapy
A physical therapist in a clinic operates in a structured environment 
equipped with advanced tools, machines, and therapeutic resources. For 
instance, in a patient recovering from a rotator cuff injury, the PT might:

• Conduct a thorough evaluation using diagnostic tools like 
goniometers to measure range of motion and dynamometers to 
assess muscle strength.

• Design a progressive exercise program, incorporating resistance 
bands, weights, or cable machines to improve shoulder strength 
and stability.

• Utilize modalities like ultrasound or electrical stimulation to 
manage pain and inflammation.

• Monitor the patient’s progress during supervised sessions, 
providing immediate feedback and ensuring proper form to prevent 
compensatory movements.

• Educate the patient on at-home exercises to reinforce clinic-based 
therapy.

Home Health Physical Therapy
A PT in a home setting adapts their approach to the patient’s living 
conditions and available resources. For a patient recovering from a 
hip replacement surgery, the PT might:
• Perform an initial assessment, noting factors such as the layout of 

the home and potential hazards like loose rugs or stairs.
• Develop an exercise plan using household item (e.g., using a sturdy 

chair for sit-to-stand exercises or a wall for balance training).
• Focus on functional training, such as navigating stairs, improving 

gait patterns in familiar spaces, or safely transitioning in and out 
of a bed or chair.

• Address patient-specific challenges, like optimizing their 
environment to reduce fall risks or teaching energy conservation 
techniques.

• Foster a more personal rapport, helping to build trust and 
motivation for adherence in a less formal setting.

Both settings require PTs to employ clinical expertise, problem-solving, 
and patient-centered care. The difference lies in the tools, environment, 
and focus areas, each tailored to the unique advantages and limitations 
of the respective settings.
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ABSTRACT
Patient satisfaction and adherence to prescribed exercises are critical factors influencing the success of physical therapy (PT). This article explores the 
comparative dimensions of clinic-based and home health PT settings, analyzing how these environments impact patient outcomes. Clinic-based PT offers 
structured settings with access to specialized equipment, fostering accountability and precise monitoring, but logistical challenges and time constraints may 
hinder satisfaction and adherence. Home health PT provides convenience, personalized care, and a focus on functional training within a patient’s familiar 
environment, yet it may face limitations in equipment availability and potential distractions. By examining the advantages and disadvantages of both settings, 
this article sheds light on the importance of tailoring PT delivery to individual patient needs to optimize engagement, satisfaction, and therapeutic outcomes.
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Advantages of Clinic-Based Physical Therapy: -
Access to Specialized Equipment: Clinics are often equipped with 
advanced machines, resistance tools, and diagnostic devices that 
enhance rehabilitation, especially for patients requiring targeted 
strength training or precise measurements of progress.
Controlled Environment: The structured setup minimizes distractions 
and creates an environment focused solely on therapy, encouraging 
patients to concentrate on their rehabilitation.
Supervised Interaction: Direct and consistent monitoring by the 
therapist ensures proper technique during exercises, reducing the risk 
of injury or incorrect form.
Collaboration and Team Support: Clinics may have multidisciplinary 
teams, allowing for consultations with other healthcare providers like 
occupational therapists or sports medicine specialists.
Motivation Through Community: Seeing other patients working 
toward recovery can provide a sense of camaraderie and motivation, 
fostering adherence to the therapy program.
Consistency in Schedule: Regularly scheduled appointments create 
a routine, helping patients stay accountable to their treatment plan.

Disadvantages of Clinic-Based Physical Therapy: -
Inconvenience of Travel: Patients with mobility limitations, 
transportation issues, or chronic pain may find it difficult to travel to 
the clinic, potentially leading to missed sessions. 
Cost Considerations:  Insurance coverage may not fully cover 
clinic-based therapy sessions, making it expensive for some patients.
Time Constraints: Limited appointment durations might not allow 
the therapist to fully address all patient concerns or provide detailed 
guidance for home exercises. 
Generic Environment: The clinical setting may feel impersonal or 
intimidating for some patients, potentially affecting comfort and trust 
levels. 
Focus on Specific Exercises:  Functional training that mimics the 
patient's daily activities might not always be emphasized, which 
could impact real-world recovery. 
Potential Wait Times: Busy clinics might have delays or limited 
availability, which can disrupt the continuity of care.

Advantages of Home Health Physical Therapy: -
Convenience for the Patient: Therapy is conducted in the patient’s 
home, eliminating the need for travel, which is especially beneficial 
for those with mobility limitations or chronic pain.
Personalized Environment: Exercises and interventions are tailored 
to the patient’s actual living environment, making the therapy more 
functional and relevant to daily life.
Fall and Safety Assessments: Therapists can identify potential 
hazards in the home, such as loose rugs or poorly placed furniture, 
and recommend modifications to enhance safety.
Flexible Scheduling: Home health PT often offers more flexible 
appointment times, accommodating the patient’s daily routine.
Increased Comfort and Privacy: Patients may feel more relaxed and 
open in their familiar environment, fostering better communication 
and trust with the therapist.
Family Involvement: Family members can observe and participate 
in the therapy sessions, learning techniques to support the patient’s 
recovery and adherence to exercises.
Focus on Functional Independence: Therapists emphasize activities 
like stair navigation, transfers, and gait training, directly enhancing 
the patient’s ability to manage daily tasks

Disadvantages of Home Health Physical Therapy: -
Limited Equipment: The lack of specialized tools and machines 
may restrict the range of interventions compared to a clinic setting.
Environmental Challenges: Space constraints or an unsuitable 
layout may hinder the ability to perform certain exercises or activities.
Potential for Distractions: Pets, family members, or household 
responsibilities can interrupt the therapy session, affecting its 
effectiveness.
Therapist Travel Time: Therapists may have limited availability 
due to the time spent traveling between patients, which could impact 
scheduling flexibility.
Reduced Peer Interaction: Unlike in a clinic, patients don’t benefit 
from observing or interacting with others undergoing similar therapy, 
which can provide motivation.
Insurance Limitations: Coverage for home health PT might be 
more restricted, and some insurers may require justification for in-
home services.
Dependence on Patient Resources: Therapists often rely on 
household items or portable tools for exercises, which may not 
always be ideal for achieving therapy goals.

Patient Satisfaction and Adherence to Exercises in Clinic-
Based Physical Therapy
Many patients appreciate the structured and dedicated space for 
therapy, which can enhance trust in the care provided. Patients 
often feel they are receiving high-quality treatment due to the 
availability of advanced tools. Hands-on guidance ensures that 
exercises are performed correctly, reducing the risk of injury, and 
boosting confidence. The presence of other patients can create a 
motivational atmosphere, fostering a sense of shared progress. 
However, travel time, transportation issues, and rigid scheduling 
can detract from overall satisfaction and limited one-on-one 
time in busy clinics may leave patients feeling less attended to. 
Regular clinic visits create a routine and encourage adherence 
to prescribed exercises. Proper technique is emphasized during 
sessions, reducing misunderstandings about how to perform 
exercises at home. Patients may struggle to replicate exercises 
at home without access to similar equipment or direct feedback. 
Generic exercise plans that don’t account for the patient’s home 
environment can lead to disengagement.

Patient Satisfaction and Adherence to Exercises in Home 
Health Physical Therapy
Patients appreciate the ease of receiving care at home, especially 
those with mobility or transportation challenges. Therapists tailor 
exercises to the patient’s living space and daily activities, increasing 
the perceived relevance of therapy. The familiar environment 
often makes patients feel more relaxed, leading to a better overall 
experience. The ability for family members to observe and 
support the therapy process adds a layer of emotional support. 
Contrastingly, patients may feel the therapy is less effective due 
to the lack of advanced equipment. Household distractions, such 
as family members or pets, can detract from the session’s focus. 
Studies have also tried to increase the adherence to physical 
exercise programs by including technological gadgets or by 
proposing alternative forms of exercise [1,2]. Exercises designed 
to fit the home environment and real-life tasks make patients more 
likely to follow through. In-home sessions often allow therapists 
to directly observe how well patients are performing exercises 
in their actual context. From a patient-centered perspective, 
the individualization of the exercise in terms of type, intensity, 
duration, frequency, but also in needs and interests, is necessary 
for effective promotion of adherence [3]. Traditional exercise 
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interventions such as walking may reduce adherence compared to 
alternative options, such as Nordic walking, resistance training, or 
circuit training, but walking can also be considered as an accessible 
and feasible form of exercise that facilitates the attractiveness of 
the exercise program for some individuals [4,5]. However, the 
absence of a structured clinic environment or peer interaction 
may reduce adherence over time.  Without external reinforcement 
or group dynamics, some patients might lack the motivation to 
consistently perform exercises.

Conclusion
The choice between clinic-based and home health PT significantly 
influences patient satisfaction and adherence to exercises, which 
are key determinants of therapy success. Clinic-based PT excels 
in providing access to advanced tools, a professional environment, 
and structured supervision, promoting accountability and technical 
accuracy. However, it may be less accessible for patients with 
mobility challenges or logistical barriers. In contrast, home 
health PT offers unparalleled convenience, personalized care, 
and functional training, enhancing its relevance to daily life. 
Nevertheless, it may be constrained by limited resources and 
environmental distractions.

Ultimately, both settings have unique strengths and challenges, 
and their effectiveness depends on aligning the delivery model 
with the patient’s individual circumstances and preferences. 
A hybrid approach that leverages the benefits of both settings, 

where possible, may further enhance patient engagement and 
outcomes. Healthcare providers should prioritize patient-centered 
care, addressing barriers to satisfaction and adherence to ensure 
the optimal therapeutic benefit of PT interventions.
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